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ITOJIOKEHUE
«O nopsiake paccMOTpeHHs o0pameHuii morydareneii QHHAHCOBBIX YCIyI»

1. OBIIIME ITOJIOKEHUA

1.1. Hacrosimee IlomoxxeHue O TMOpsSOKE pPacCMOTPEHHS OOpalmeHui noryJaTeneit
dunancoBsx yeryr B OO0 MKK «®unancoBHIH cTaTycy (manee — [lomoxxerue) pazpaboTaHo BO
ucnonuenue ®enepanpHoro 3akona "O MUKPODUHAHCOBOM AESITETFHOCTA U MUKPOGUHAHCOBBIX
opraamzarusax” Ne 151-®3 ot 02.07.2010, ®enepansroro 3akoHa "O IlenTpansroM banke
Poccuiickoit ®enepamuu (Barke Poccun)" u Ba3oBoro crammapra 3allUTEl IPaB M UHTEPECOB
GU3NIECKUX U IOPUAMYECKUX JIHIL - [ToJTydaTenel QUHAHCOBBIX YCIIYT, OKa3bIBAEMBIX WICHAMH
CaMOperyJMpyeMbIX OpraHusamuii B chepe (GHHAHCOBOTO pBIHKA, OOBEIUHSIOIINX
MmuKpoduHaHCOBEIE opranmn3anuu (yTB. bankom Poccun, [Ipotokon ot 22.06.2017 Ne KOHII-22
U HaIIPaBJICHO Ha peaymzanuio coomonenus npas kmueHToB OO0 MKK «®rHaHCOBBIH cTaTyc)»
(mamee — OOmECTBO) ¥ PErJaMEHTUPYET OOS3aHHOCTH OTBETCTBEHHOTO COTPYIHHUKA,
YIIOJIHOMOYEHHOTO PacCMaTpUBaTh 00paIIeHNs KIMEHTOB — IOJTydaTeeil QUHAHCOBBIX YCIYT.

1.2. Hacrosmee [lonoxenue ompenenser mopsmok Aedcreus OOmecTBa W IMOTHOMOYHA
COTPYIHHKA, OTBETCTBEHHOIO 3a paccMOTpeHue oOpalneHu# KIMEHTOB - IOJydaTesei
¢uHaHCOBBIX ycryr. OTBETCTBEHHEIM 32 PaCCMOTPEHUE OOparneHuii norydareneii GuHaHCOBBIX
YCIYT TpH BBIIONHEHWH BO3JIOKEHHBIX Ha HEro IIPHKa3oM JHUpeKTopa oOs3aHHOCTEH
OTBETCTBEHHOTO, PYKOBOJICTBYETCS IIPaBaMHU U 00S3aHHOCTSMH, YCTAHOBIIEHHBIME B HACTOSIIEM
[TomoxeHuu.

1.3. Hacrosmee IlonoxeHue perinaMeHTHpPYeT OPsAOK BEACHUS AEJIOIPOU3BOACTBA IpPHU
paboTe ¢ MOCTYIMBINUME OOpaIeHUsIMHU NoTydarenel GUHaHCOBBIX YCIYT, JOKYMEHT0000pOoTa,
CPOKH WX PAacCMOTPEHHUS W IPEIOCTABICHUS OTBETOB, a TAKXKE YCTaHABIMBAET TpeOOBaHUS K
COJIEP>KaHUIO OTBETOB Ha 0OpaIeHus KIIUEHTOB.

1.4. B OO6mectBe HE CO3aCTCS CaMOCTOSITENEHOE CTPYKTYpHOE ITOJApa3JelieHue II0
pPaccMOTPEHUIO OOpameHui nonyJaTeneil QUHAHCOBBIX YCIIYT.

1.5. Tlpuka3zoM mUpEKTOpa Ha3HAYAETCS OTBETCTBEHHBIM 3a paccMOTpeHue obparieHuit

noyrygaresne QUHaHCOBBIX yCIYT.
KonTpomnr 3a paccMoTpeHueM oOpalneHuil U B3auMOAECHCTBHEM C MONydaTeIssMu (GHUHAHCOBBIX
YCIIYT, C IeNbI0 HaANeXallero pacCMOTpeH s 00palieHui 1, Ipu HeOOXOIUMOCTH, IPUHSITHS MEP
II0 3alliTe U BOCCTAaHOBJIEHUIO IIpaB ¥ 3aKOHHBIX MHTEPECOB IOIydareneii GUHAHCOBBIX YCIyT
BO3yIaraercs Ha qupekropa OfmecTsa.

2. TPEBOBAHUA K HTHOOPMAITNMOHHOMY OBECIIEYEHHWIO PABOTBI C
OBPAIEHUSAMMU. ITPABA OTBETCTBEHHOI'O CIIEITMAJIMCTA

2.1. [HomxHoctHOe sumo OOmecTBa, KOTOpPBIM Ha3HA4Ye€H IIPUKa3OM JHMPEKTOpa
OTBETCTBEHHEIM 3a PAcCMOTpEHHE OOpameHu# morydaTeneii (QUHAHCOBBIX YCIyr (zamee -
OTBETCTBEHHBI 32 pacCMOTpPeHHEe OOpamIeHHil TIoJydJaTeseil) NODKEH OOBACHHUTH
KkiarenTy/3aemimquky OOINecTBa ¥ WHOMY 3aWHTEPECOBAHHOMY JIHMIy IIpaBO OOpaTHTBCS B



OO61mecTBO ¢ MOOBIM OOpaleHHeM B [ENIX yPeryIupOBaHUs CIOPHEIX BOIIPOCOB, PAa3HOITIACHIT
WA C IENBI0 COOMIOAEHMs HOCYHEeOHOTro IOpsAKa YpPEeryJIHMpOBaHHS CIIOpa, CBA3aHHOTO C
nonyyeHueM (QUHAHCOBBIA ycuyrn. OTBETCTBEHHBIM 3a pPacCMOTpPEHHE OOpaIleHHH MOXKET
IPENOCTaBUTh MAOIOHHYIO (OpPMY 3aIpoca M JOJDKEH PasbsICHUTH MONydYareiro (pUHAHCOBOM
YCIIYTH €ro Ipasa.

2.2. OTBETCTBEHHBIH 32 PaCCMOTPEHHE OOPAIIEHHH MM JOJDKHOCTHOE IO, HA KOTOPOE
BPEMEHHO BO3JIOKEHEI 00s13aHHOCTH OTBETCTBEHHOT'O 32 PACCMOTPEHHE OOpalleHiy KIMEHTOB Ha
NEepHox OTIyCKa WM 10 OONe3HH, HMEET IIPaBO KOHTAaKTHPOBAaTh HEIOCPEICTBEHHO C
noyygareneM (QuHAHCOBOM yciyrm, obparuBmieecs B OOIIECTBO ¢ YCTHBIM HJIHM IHMCHMEHHBIM
obpalnenrem, aBaTh NOAPOOHEIE PA3hACHEHHS II0 MOPSAKY, TEMATUKE OOPAIIEHHUS, HMEET IIPABO
(opMHpOBaTE 3aKIIOYEHHE IO BOIIPOCY OOpAIeHHs. B IPOEKT OTBETA HA OOpAIEHHE MOy daTelIs
(UHAHCOBOH YCIIyTH.

2.3. O0mmecTBO 0053aHO PacCMOTPETH OOpaIEeHHE (HUIMIECKOTO JIMIA WM FOPUIAIECKOTO
mna (Jaiee UL Helel HacTOSINel CTaTbH - 3asBHUTENB), CBI3aHHOE C OCYIIECTBICHHEM
OO0wmecTBOM NEATENBHOCTH, IPeaycMOTpeHHOM DenepanbHemM 3ak0HoM "O MHKpO(GHHAHCOBOM
JEATeIEHOCTH ¥ MUKPOGHHAHCOBBIX OpraHu3anusax’.

2.4. O6mecTBO 00s13aHO 00ECHEUHTH IpHEM OOpaIeHHl, HANpPAaBIECHHLIX IIOCPEICTBOM
IOYTOBOM CBA3M HIIM HAapOYHBIM Ha OyMaXHOM HOCHTENle, II0 aapecy B Ipefenax MecTa
Haxoxnenus OOmecTBa, a Tak)Ke HallpaBICHHBIX Ha aJpec 3JIeKTPOHHOM moursl OOImecTBa.
Hanwnune noanucy 3asBuTens B oOpalieHuy He TpeOyeTcs.

Wudopmanus 06 anpecax, Ha KOTOPhIE HEOOXOMMO HAIPABIISTE OOPAINEHHS, PA3MEINAETCS
Ha o¢unmaneHOM calite OOmecTBa B HHGOPMAIMOHHO-TEIEKOMMYHHKAIIMOHHOM CETH
"UnTepHet".

2.5. B ciygae opraHusanmuu Inprema OOpalleHW# ONOJHUTENLHBIM CIIOCOO0M, He
IpeAyCMOTpeHHBIM ImyHKTOM 2.4. OOmecTBO 0043aHO BKIIOYHTh HHOOPMALKIO O
JOIIOJIHATENILHOM CIOCO0E IpreMa oOpalle Ut BO BHYTPEHHAE TOKYMEHTHI M Pa3MECTHTE €€ Ha
CBOEM O(QHUIIHATEHOM caiiTe B MH(GOPMAIMOHHO-TETeKOMMYHUKAIIMOHHOM ceTr "HHTepHeT".

2.6. ApryMeHTHpOBAaHHBI OTBET Ha ofpaimieHue moxydareis (GHUHAHCOBOH YCIYTH
COCTaBIIIETC B YCTAaHOBJICHHBIE CPOKH COIJIACHO TEMaTHKe OOpalleHHs, NOIIMCHIBACTCS
OTBETCTBEHHEBIM 32 PACCMOTPEHHE 0OpaIleHHH KIIMEHTOB, 3aBepseTcs neyarsio ObmecTsa.

2.7. ObpameHne NOANEKUT OOA3ATENBPHOM pErHCTpaliy He IO3[Hee pabodyero mHH,
CIIEAYIOIIEro 3a AHeM ero mocrymleHus B O6mectBo. Kaxmoe moctymusinee oOparieHue
HDOJJIEKUAT peructpauud B JKypHale perucTpamuy BXONIINMUX OOpalleHwifi B MOPSIKE,
YCTaHOBIEHHOM B HacTosieM [lonoxeHun.

B ciygae noctynnerus obpammesus B popMme 31eKTpoHHOro foKyMeHTa O01mecTBo 00s3aH0
YBEIOMHTE 3asBHTENISI O PETHCTpaluy oOpaimneHus (manee - YBEOOMIICHHE O PETHCTPAallih) He
Io3JHee IHS perucTpanuu obpameHus crnocoOoM, yKa3aHHBIM B IIyHKTE 4.3. HACTOSIIEro
ITonoxenwus.

2.8. B ciyuae, ecnu o0pameHne CONEPXUT TpeOOBaHWE HMYIIECTBEHHOIO XapakTepa,
KOTOPOE CBSI3aHO ¢ BoccTaHOBIeHHEM OOIIECTBOM HapyIIEHHOTO IIpaBa 3asBUTENS M IOICKHUT
paccmoTpennto OWHAHCOBEIM YIIOJHOMOYSHHBIM, HallpaBlIeHHE OOpAINeHHsI B COOTBETCTBHUHU C
TpeOOBaHUSAMH HACTOSIIEH CTAaTbU SBISIETCS COOJIONEHHEM 3asBHTENEM OO0S3aHHOCTH,
IpeayCMOTpEeHHON JacTho 1 cratsm 16 Denepansroro 3akoHa oT 4 uroHs 2018 roma Ne 123-@3
"O6 yImoIHOMOYEHHOM II0 IIpaBaM HoTpedurenei GUHAHCOBBIX YCIYT", H 0OpaIlCHHE IOMIEKAT
paccMotpenmio  OOImIecTBOM B IOPSIKE X CPOKH, KOTOPBIE YCTAHOBIEHBEI HACTOSIIMM
[TonmoxxeHuEM.

3. IPUEM OBPAIIEHMIA, PETUCTPAIIHS OBPAIIEHAN 1 TPEBOBAHMS K
INPEAEJBHBIM CPOKAM PACCMOTPEHNIS OBPAIIIEHUN

3.1. 000 MKK «®uHaHCOBEIH CTaTyc» IPHHAMAET OOpaIeH s MoTyJdaTenell QHHAHCOBBIX
YCIIYT TI0 IIOYTOBOMY aJpeCy:



- 630049, r. HoBocubupck, yi1. Kpacusiit mpocnext 79, oduc 415;

- 3anonsmB GopMy mis obpamienus Ha caifte O6mectsa hitps:/fin-status.ru KM WHBIM
crIoco60M, YKa3aHHEIM B JIOTOBOpe 00 OKa3aHUM (GMHAHCOBOX YCIYIH.

3.2. IlocTynuBiiee oOpalieHne perucTpUpyeTcs He I0o31Hee pabodero JHs, CIeIyIOMero 3a
IHeM mocTymienus, OTBETCTBEHHBIM 3a paccMOTpeHue obpamenuil B "XXypHan perucrparuu
obpamiernit", B KOTOPOM JOJDKHBI COTEPIKATHCS CISAYIONIUE CBEICHNS [0 KaXIOMY OOpaIleHHO:

1) mara perscTpanyy U BXOISITAH HOMEP 0OpalleHus;

2) B OTHOINEHHH HU3HYECKUX JHI - GaMIIIis, UM, OTISCTBO (IPY HAIMYHM) MOIyYaTelLs
(rHAHCOBOU YCIYTH, HAIIPAaBUBIIETO OOpaleHKe, a B OTHONICHUH FOPHIMICSCKIX JIUIT -

Ha¥MEHOBaHME ITONydaTelsd (QUHAHCOBOM YCIyI'W, OT HMEHM KOTOPOr0 HaIpaBJICHO
obparmeHue;

3) TeMartvKa obpamenns — HH(OPMAIHS HHTEPECYIOINas JIMIO MONy4aeMbIX QHHAHCOBBIX
yCIyT;

4) mara perucTpanyy U UCXONIIIIN HOMEp OTBETa Ha OOpalleHus.

3.2. B ciyuae TOCTYIUIGHHSI IHCHEMEHHOTO OOpaleHHs 3asBUTEN HAapOYHO B ajpec
O6miecTBa B JIeHb IOJIy4YeHUs OOpAalIeHUs OTBETCTBEHHBIM COTPYIHMK IENAeT KCEPOKOIHIO C
opHruHajga 00GpaIleHus, MPOCTaBIIeT OTMETKY O IIOIyYEHHMH Ha JBYX 3K3EMIULIPAaX W IeperacT
KOIIMIO 32 BUTEIIO B MOATBEPKACHNUE JAThl IIPUHATH.

3.3. Obparmenue 3asBUTENS IOJDKHO COMIEP)KaTh B OTHOLICHWH IIONydaTelsd QHHAHCOBOM
YCIIyTH, SBISIOIErocs QU3MYECKHAM JIAIOM, HaMUIHIO, UM, OTIECTBO (IPH HAIWYMH), aapec
(TOYTOBBIA WM DJIEKTPOHHBIN), IUIL HAIpaBlICHHS OTBeTa Ha OOpallleHHe; B OTHOIICHUU
moirydaress GUHAHCOBOM YCIYTH, SBISIOIIET0CS IOPUINIECKUAM JIUIOM, IIOJTHOE HANMEHOBAHHUE U
MECTO HAXOXICHHS IOPHIAYECKOro JIUIA, a TAKXKE MONIUCH YIOJIHOMOYEHHOIO IIPEACTaBUTENL
FOPUIMIECKOrO JIUIIA.

3.4. O6GmecTtBo 0013aHO [OBECTH OO CBEOCHHS Ioirydarenedl (GUHAHCOBBIX YCIyr
PEKOMEHIAITHIO 110 BKIIOUYEHUIO B o0palieHye cieayrommel HHbOpMaIuy 1 JOKYMEHTOB (IPH UX
HAJTUYHN):

1) HOMEp MOroBOpa, 3aKIIOYEHHOTO MEXAy IolydaTeleM QHHAHCOBOM YCIYIM H
QOb61ecTBOM;

2) u3JOXeHHe CymecTBa TpeOoBaHWM ¥ (PaKTHUECKHX OOCTOATENBCTB, Ha KOTOPHIX
OCHOBaHBI 3asiBJICHHBIC TPeOOBaHWSA, a TakXKe [OKa3aTeIbCTBA, IOATBEPXKIAIOIIME OTH
00CTOSTEILCTBA;

3) HaWMEHOBAaHWE OpraHa, IOJDKHOCTH, (GaMHINKM, MMEHH M OT4ecTBa (IpH HAJIMYIH)
paboTtauka Ob6mecTBa, nelicTBus (0e3aeicTBrE) KOTOPOro 00XKaIyIOTCS;

4) uHBIE CBEIEHHSA, KOTOpPBIC IONydaTellh (UHAHCOBOH YCIYTH CYMTAET HEOOXOIMMBIM
COOOIIHNTE;

5) KOmMH JOKYMEHTOB, IOATBEPXKAAIOINX H3JIOKEHHBIE B oOpalneHun obcTosrenscTa. B
STOM CiIydae B OOpalleHuH MPUBOAUTCS IIEpeUeHE IpUIaraéMbIX K HEMy JOKYMEHTOB.

3.5. O6mecTBO 0053aHO paccMOTpPEeTh OOpalllcHue U IO PE3yJIbTaTaM €ro PacCMOTPEHUS
HAIPaBUThH 3asSBUTENIO OTBET Ha OOpalleHHe B TE€UYeHHWE ILITHAAUATH pabouux OHEH co IHA
perucTpanuy ooparmeHus.

3.6. B cnyyae HEOOXOAMMOCTH 3ampoca IOIOJHUTENBHBIX JOKYMEHTOB M MAaTEPHAlOB B
HEeNIX OOBEKTHBHOIO M BCECTOPOHHETO paccMOTpeHus oOpamieHms OOIECTBO IO PEIICHUIO
OTBETCTBEHHOI'O 3a pPACCMOTPEHHE OOpaIleHus, BIpaBe IPOUINTE CPOK PacCMOTPEHHS
obparrenust, HO He OoJiee YeM Ha AecsaTh pabounx quei. O61mecTBo 0053aH0 YBEAOMUTH 3aBUTEILA
0 MPOJIJICHUH CPOKA PacCCMOTpPEHUs oOpalleHus ¢ yKazaHueM O0OOCHOBaHUS TaKOTO IIPOIJIEHUI,
HallpaBUB 3asSBUTETIO COOTBETCTBYIOIIEE YBENOMIICHHE (Hallee - YBEIOMJIEHHE O IIPOMJICHUH
CpOKa).

3.7. Tlomyuennoe B ycTHOM Qopme obOparmeHue morydaTens (QUHAHCOBOR yCIyra
OTHOCHTEIBHO TEKYINEro pa3Mepa 3aJO0/DKEHHOCTH, BO3HHUKIIEH H3 JOroBOpa MHUKpO3aiMa,
3axiroueHHoro ¢ OGIIeCTBOM, MOMISKHUT paccMoTperuio O0mecTBoM B AeHb obpamenus. [Ipu
3TOM Takoe obparnenue He purcupyercs B «KypHane perucrparuu odpamesui”. 5




4. ©OPMBbI 1 CITIOCOBBI IPENOCTABJIEHUS NOJIYYATEJIIO
OHUHAHCOBOU YCJIYT' OTBETA HA OBPAIIIEHUE U TPEBOBAHUS K
MOTHUBUPOBKE OTBETA A IPHYUHAM OTKA3A

4.1. ObmectBo 00513aH0 TPHUHATH pEIICHHE IO IOIYYeHHOMY MM obpamenuio. Eciu
OTBCTCTBEHHBIA 3a DPAacCMOTpeHHE OOpAaIleHWM IOJNaraeT, 4To OOpAaleHHE AOJKHO OBITH
YAOBICTBODEHO M HMMEET IIOJTHOMOYHS MJIs IPHMHATHS COOTBETCTBYIOUIETO DEINEHHS, TO OH
TOTOBHT OTBET IIOJNYYaTeNi0 QMHAHCOBOM YCIyIH, B KOTOPOM NPUBOIUTCS PasbICHEHHE, KAKHE
AEHCTBHA NpUHEMArOTCs OGIecTBOM 110 OGpAIIeHMIO U KaKie NeHCTBHS MOIKEH IPEIPHHSTE
nonmy4arens (uHaHCOBOM ycuayrm (ecau oM Heob6xomumel). Ecmm OTBeTCTBEHHEBIM 32
PaccMOTpeHre 0OpAICHH KIUEHTOB MOJIaraeT, 4To 0OpalleHHe He MOXKET OBITh YIOBIETBOPEHO
d HMEET TIIOJIHOMOYMS U1 MNPHHATHS COOTBETCTBYIOIIETO pEINEHMS, TO OH TOTOBHT
MOTHBHUPOBAHHEIA OTBET C yKa3aHHEM IIPHIMH OTKA34.

4.2. OtBet Ha oOpalenye TODKEH COAEPIKATh HHGOPMAIHMIO O Pe3yIbTaTaX 06BEKTHBHOIO
U BCECTOPOHHETO DPAaCCMOTPEHHs OOpammeHus, ObITh OOOCHOBAHHBIM M BKJIIOYATH CCHLUIKHA HA
AMEIOIME OTHOLICHHE K pacCMarTpuBaeMOMYy B OOpallleHHH BONPOCY TpeOOBaHHS
3aKoHOZaTensCcTBa Poccuiickolt Demeparuy, NOKYMEHTHI W (WIIH) CBENEHHS, CBSI3aHHBIE C
PacCMOTpPEHHEM OOpalleHus, a Takxke Ha (HaKkTHIEeCKHe 0OCTOATENHCTBA PACCMATPHBAEMOTO B
obparmeHny BoIpoca.

4.3. OtBer Ha OOpamieHHEe, a TAKXE YBELOMIEHHME O PETHCTDALMH, YBEIOMJIEHHE O
[POAJIEHMH CPOKa HANPABIIAIOTCS 3aABUTENIO B 3aBHCHMOCTH OT CIOCO0a IIOCTYIIEHHS
obpalleHys B IHCbMEHHON (GopMe 110 yKa3aHHBIM B OOpAIEHHH 3IPECY MEKTPOHHOMN IOYThI HITH
II0YTOBOMY aipecy ubo cmoco6oM, IPeTyCMOTPEHHBIM YCIOBHAME JOTOBOPA, 3aKIIOYEHHOTO
mexay ObmecTBoM U 3asButeneM. B ciydae, ecid 3asBHTENs NpH HANPABICHHH OOpAIICHUS
yKazal crocod HamnpapjeHus OTBeTa Ha obpamieHue B GhopMe 31eKTPOHHOTO JOKYMEHTA MM Ha
OyMa)XHOM HOCHTENE, OTBET Ha OOpallleHue JODKEH ObITh HAMPABJIEH CIOCOOOM, YKA3aHHBIM B
obpareHun.

4.4. OOmecTBO 0053aHO XPAaHWTH OOpallleHUs 3asBHTENEH, a TaKke KOIHHM OTBETOB HA
obpalleHns ¥ KONHUH YBEJOMIIEHH M, B TEYCHHE TPEX JIET CO HS PETUCTPAIIHH TAKUX OOpaIeHHit.

4.5. B cny4ae BbIBieHmMs OOIIECTBOM IPH DPAaCCMOTPEHHH OOpAIlEHWS HAPYIICHIS
BasoBoro crammapTa MIE BHYTPEHHErO CTaHAapTa, pa3paboTaHHOTO, COIVIACOBAHHOTO W
YTBEPXKACHHOIO B COOTBETCTBHH C TpeboraHusMu DenepansHoro 3akona or 13 mrona 2015 roxa
N 223-®3 "O camoperyaupyeMbIX OpraHu3alusx B chepe ¢puHancoBoro pemka", O6mecTBo
HallpaBlsgeT KONKIO OTBETA Ha obpameHue U xonmro oOpamenus B CPO, wieHoM KOTOpoi oHa
SIBJIIETCA Ha MOMEHT HAllPaBJIECHHUS yKa3aHHBIX KOIMH, UL OCYIIECTBICHHUS CAMOPETYIHPYEMOI
opramzanueii B cdepe (GUHAHCOBOTO pPHIHKA KOHTPOJSA, B [CHb HAIpaBiIEHHS OTBETA HA
obpamesue 3assBUTEO.

4.6. OtBeT Ha oOpalneHue 10 CyIecTBY He gaercs OOIIEeCTBOM B CIEAYIOMUX CIIyIasX:

1) B oOpammeHuy He yKa3aH aapec, 10 KOTOPOMY JOJDKEH OBITH HalpaBlieH OTBET;

2) B oOpameHun He yka3aHa paMuiius (HauMEHOBAHUE) 3asIBUTEIL;

3) B oOpalneHu: COAEPKATCA HEICH3YPHBIE TH00 OCKOPOHUTENbHBIE BBIPAXEHUS, YIPO3BI
UMYIIECTBY MHUKPOQUHAHCOBOM OpraHM3aIlMM, YIPO3bl KHM3HH, 3IOPOBBIO H HMMYIUIECTBY
paboTHIKa MUKPOQHUHAHCOBOH OpraHU3aluy WK WIEHOB €r0 CEMbH;

4) TekcT oOpalieHus He IOAaeTCs IPOYTEHHUIO;

5) TekcT oOpamieHus He TO3BOJIIET ONPENEINUTE €T0 CYTh.

4.7. Ecna B cilydasx, IPeayCMOTPEHHBIX IMYHKTaMH 2 - 5 ImMyHKTa 4.6. HacTOAIIEH CTaThy,
O6IecTBO IPUHUMAET PEILIEHIE OCTaBUThH OOpalieHre 6e3 0TBeTa II0 CYIIECTBY, OHO 6

JIOIDKHO HAIPaBUTh 3asBUTENIO YBEIOMIICHHE 00 3TOM PENICHHH B TEYCHHUE IATH pabovaux
JHeH co JHS perucTpamuy obpamienns B J)KypHaie perucTpanus oOpaleHui ¢ yKasaHueM IPHIHH
HEBO3MOXXHOCTH PacCMOTPEHHUs OOpaleH s, 110 CYIIECTBY.



4.8. B ciyuae, ecnmd B OOpalIeHHH CONEPXKUTCS BOIPOC, HAa KOTOPBIA 3asBUTEIIO
HEOIHOKPATHO IaBaIWCh OTBETHl IO CYWIECTBY B CBS3W C paHCC HANPaBIIEMBIMH KM
oOpalleHMsAMH, H TP O5TOM He IPUBOAATCS HOBHIE JOBOAEI HIM OOCTOSATENLCTEA,
MHUKpPOQUHAHCOBAs ~ OpraHW3allis  BIPaBE  CaMOCTOATENEHO  IPUHATH — PEIICHWE O
0€30CHOBATEHPHOCTH OYEPEIHOTO OOpAaIleHUs W IPEKpallleHWM IEPENMCKH C 3asBUTEIEM IO
maraoMy Bompocy. O6 3TOM peleHHH 3asBUTENh YBEIOMIIIETCS B IIOPIIKE, IPENLYCMOTPEHHOM
9acThio 14 HacTOSIIEH CTaThU.

4.9. B cinygae noctyienus B O6mectBo u3 banka Poccun oOpamnenus, IpexyCcMOTPEHHOIO
crathei 79.3 ®enepansHoro 3akona ot 10 mroms 2002 roga Ne 86-@3 "O lLlerTpansHOM OaHKE
Poccuitckoit ®eneparuu (banke Poccun)", O6mecTBo 0053aH0 pacCMOTPETH €0 B COOTBETCTBHH
¢ TpebOBaHUSIMK HACTOSIIEH CTaThH, a TAKke HampaBuTh B bank Poccum xommio oTBeTa Ha
obpallieHre U KOIWMH YBEIOMIICHHUH (IIpH HAIMYKM), IPEAyCMOTPEHHEIX HACTOSAIIEH CTAaThEH, B
JIEHb X HaIIpaBJIEHUS 3aSIBUTEIIIO.

4.10. O0mecTBO ¥ €ro JOKHOCTHBIE JIUIA HE BIPaBE MUCIOIB30BaTh HHAYE, YEM B LIEILIX,
IpPEeNyCMOTPEHHBIX HacTosmuM PenepaTbHBIM 3aKOHOM, W pasriamiaTh B Kakoi-mmubo dopme
IIOJIYICHHBIE IIPH PacCMOTPEHHH OOpamleHus IEpPCOHAIBHBIE MAaHHBIC 3asSBUTENA, a TakKKe
HHGOPMAIINIO, COCTAaBILIIOIIYI0 KOMMEPUYECKYIO, CIIy)XKeOHyI0, OaHKOBCKYIO TalHy, TalHY
CTpaxOBaHWS ¥ UWHYIO OXpaHsIeMyl0 3aKOHOM TalHy, 3a MHCKIIOYEHHEM CIIyd4acs,
MPeTyCMOTPEHHBIX 3aKOHOIaTeNnbcTBOM Poccutickoit enepanyu

4.11. Obpamenue, B KOTOPOM oOOXalyeTrcsi cyneOHOe peleHHe, BO3BpAIacTCs JIMILY,
HalpaBUBIIEMY OOpamIeHHWe, C yKa3aHWEeM Ha CyneOHBIM NOpsSmoK O0O0XaloBaHUS ITAHHOTO
CyneOHOTO pelIeHuUs.

4.12. Ob6pamenus noiydarenell (UHAHCOBBIX YCIYyI, WX KONHWHU, JOKYMEHTHI IIO HX
PacCMOTPEHUIO, OTBETHI SBJISIFOTCS KOH(PUIEHITMAIBHBIMEI, KPOME CIIydaeB IIOJyd9eHHUs 3allpOCOB
OT YHOJHOMOYEHHBIX TOCYIapCTBEHHBIX OpPraHOB U OpPraHOB MECTHOIO CaMOYIIPaBJICHHUS,
CaMOPETYJINPYEMON OpraHU3alliy, KacaroIuxcs Moirydarens GUHAHCOBOU YCIyrW ¥ (WIM) €ero
oOparreHusl.

5. MOPSITOK PACCMOTPEHUS OBPAIIIEHNI Ob UI3MEHEHUM Y CJIOBUIA
JTOI'OBOPA IIOTPEBUTEJILCKOI'O 3AMIMA.

5.1. 3aemmuk - ¢usnYecKkoe JHUIO, WHAMBUAYAIBHBIA NIpEAIpUHUMATENS (Jajiee B
HAaCTOSINEH CTaThe - 3a€MIINUK), 3aKIIFOYMBIINN 10 THS BCTYIUIEHUS B cuity DenepaibHOTO 3aK0Ha
No 106-@3 ot 03.04.2020 noromop 3aiimMa, B TOM YHCIE IOTOBOp 3aiimMa, 00s3aTeNbCTBA IIO
KOTOPOMY 0OECIIEYeHbI HIIOTEKOM, BIIPaBE B II0OO0M MOMEHT B TEYCHHUE BPEMEHHU AEHCTBUSI TAKOTO
Jorosopa obpatuthcs K OOmecTBy ¢ TpeboBaHueM 00 M3MEHEHUU YCIOBHUU TaKOro JOTOBODA,
IIpexyCcMaTPUBAIOIIUM IPHOCTAHOBIIEHUE UCIIOTHEHHS 3aEMIIIIKOM CBOHMX 00513aTEIHCTB Ha CPOK,
OIIpeNeNICHHBIN 3aeMINUKOM (JIEIOTHBIN IIEPHOT).

5.2. OcHoBaHMs i1 H3MEHEHUM YCIOBHI IOroBOpa MOTPEeOUTENBCKOrO 3aiiMa Ha
OCHOBaHHMH OOpAIlCHMs 3asBUTENS HIH IIPEAOCTABIICHHWE JIbTOTHOTO IEPHONA W3JIOKEHBI B
IIpaBuiax mpegocTaBICHUS NMOTPEOUTENHCKUX W UHBIX 3aiMOB (usmdeckum munaMm u OOmux
YCIIOBHH JOrOBOpa IOTPEOUTENHCKOrO 3aliMa.

6. AHAJIN3 OBPAIIIEHUI 1 IIPUHATHUE PENIEHWI O
IEJECOOBPAZHOCTHU IPUMEHEHUS MEP, HAIIPABJIEHHBIX HA
YIYYIIEHUE KAYECTBA OGCJIYXUBAHUA IIOJYYATEJIENA ®THAHCOBBIX
YCJIVT, IO PE3YJILTATAM AHAJIM3A OBPAIIIEHUI

1. OOmecTBO IPENOCTaBISIET B CAMOPETYIMPYEMYIO OPraHU3aldio, MO0 TPeOOBAHHIO
CaMOpeTyIupyeMol opraHu3amuy, HO He dame deM 4 (YeTwlpe) pasa B TOJ, CBEACHHSI O
paccMOTpeHNH 0OpallleHui moryJareneif QUHAHCOBBIX YCIYT B BUE OTUETa, COAEPIKAIIEro 7

CIICAYIOIIUEC NaHHBIC!:



1) KOIMYeCTBO MOCTYNUBINMX O0paIICHUH;

2) mpenMeT oOpaleHuit;

3) pe3ynpTaT pacCMOTpeHUs 00paIeHuH (YIOBIETBOPEHO, HE YIOBIECTBOPEHO,

YIOBJIETBOPEHO YaCTHYHO).

2. O01IecTBO HCIIONIB3YET OOPAICHUS B IETIIX aHAJIHM3a YPOBHS KadyecTBa 00CIyKUBaHUS, a
TaKOKe MHBIX He(UHAHCOBBIX II0Ka3aTelel, TaHHEIE 0 KOTOPEIX MOXKHO MOJIYYUTh B XOZ€ aHAIN3a
obOpammennii, 1 He pexxe 9eM 1 (0AKH) pa3 B roJl IPOU3BOIUT 0000IIEHNE M THITH3AIKIO 00pale i
¥ IIPUHAMAET HEOOXOAMMBIE MEPHI B I[EJISIX IOBEHIICHUS KadyecTBa OOCIY)KHBAaHUS HOIydaTenei

(UHAHCOBBIX YCIIYT.

IHpunooicenue Ne 1 k Ilonooicenuro o nopsaoke paccmompenus
obpawenuii noryyameneti QQUHAHCOBLIX YCLYe

Kypnan Bxoasmux oOpalleHHii / HCXOASIHUX OTBETOB Ha 00palleHns.

Ne Jara Ne (516 Temaruxa Hara Ne Arnpecar
PETHCTpalyl | BXOZSIIM oOpalleHus | HalpaBICHH | HCXOASIIHN
)44 s OTBETA




